Terms of Service

Last updated: July 2026 Security Sensor LLC (“we”, “our”, “us”) provides professional
perimeter protection, security system installation, monitoring, and integration services. By using
our website, submitting a service request, contacting us, or scheduling an appointment, you agree
to the following Terms of Service.

1. Service Availability

Service availability may depend on your location, property type, equipment type, scheduling,
technician availability, and the nature of your security needs. Submitting a request through our
website does not guarantee same-day service or immediate appointment availability. We will
contact you to confirm details and schedule service when possible.

2. Customer Responsibilities

Customers are responsible for providing accurate information, including:

e Full name

e Phone number and email

e Service address

o Type of security system or equipment

e Brand, model, or technical details

o Description of the issue or installation request

e Any additional information required to evaluate the service request

Incorrect or incomplete information may delay service or make it impossible to provide.

3. Estimates and Pricing

Any estimates provided before on-site inspection are not final. Final pricing may depend on:

e Property layout

e Perimeter length

o Equipment type

e Required materials

e Labor

e Conditions discovered during inspection

We will provide a final quote after evaluating the site or equipment.

4. Communication



By submitting a service request, you agree that Security Sensor LL.C may contact you by:

e Phone
o Text message
e Email

regarding scheduling, estimates, updates, and service-related communication. Message and data
rates may apply.

5. Right to Refuse or Cancel Service
We reserve the right to refuse or cancel service if:

e The property is outside our service area

e Conditions are unsafe for technicians

e Required information is inaccurate or incomplete

e The requested service cannot be reasonably provided

e The customer engages in inappropriate or unsafe behavior

6. Website Information

Information on this website may include general descriptions of security systems, equipment,
and installation methods. This information is provided for convenience and should not be
considered a guaranteed diagnosis, performance specification, or final quote.

7. Limitations of Liability
Security Sensor LLC is not responsible for delays caused by:

e Weather

e Traffic

o Equipment availability

e Customer unavailability

e Incorrect information provided by the customer
e Circumstances beyond our control

By using this website or requesting service, you agree that Security Sensor LLC is not liable for

indirect, incidental, or consequential damages related to website use, scheduling, delays, or
unavailable services.

8. Equipment Ownership and Warranty



Equipment purchased from Security Sensor LLC becomes the customer’s property upon full
payment. Warranty terms vary by manufacturer and installation type. Warranty does not cover
damage caused by:

e Improper use

e Unauthorized modifications

o Environmental conditions outside manufacturer specifications
e Third-party interference

9. Monitoring and Integration

Monitoring services, integrations with CCTV, access control, or smart home systems may
require compatible equipment and stable network conditions. We are not responsible for failures
caused by third-party devices, internet outages, or incompatible systems.

10. Changes to Terms

These Terms of Service may be updated periodically. Changes will be posted on this page with a
revised “Last updated” date.

11. Contact Us

Security Sensor LLC

Miami, Florida

Phone: (786) 906-0784
Website: security-sensor.com



